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WOLVERHAMPTON CCG

GOVERNING BODY
11 FEBRUARY 2020

                                                                                 Agenda item 9
TITLE OF REPORT: Outcome of the ‘Future Form of the Black Country and West 

Birmingham CCGs’ Listening Exercise.

AUTHOR(s) OF REPORT: Deborah Rossi, (former) Transition Director & Jayne Salter-Scott, 
Head of Engagement and Communications at SWBCCG.

MANAGEMENT LEAD: Paul Maubach, Accountable Officer

PURPOSE OF REPORT:
This report has been composed to present to Governing Bodies of the 
4 CCGs following the December Transition Board. Governing Bodies 
to receive the report on the outcome of the Listening Exercise for 
assurance relating the activities undertaken.  

ACTION REQUIRED:
☐     Decision

☒     Assurance

PUBLIC OR PRIVATE: This Report is intended for the public domain 

KEY POINTS:
 A listening exercise has been conducted by the 4 CCGs in the 

Black Country & West Birmingham CCGs to involve 
stakeholders in the exploration of their future form.

 The outcomes have been collated into the 

RECOMMENDATION:
For the Governing Body to be assured of the extensive 
engagement activity undertaken; to be informed of the 
stakeholder feedback.

LINK TO BOARD 
ASSURANCE FRAMEWORK 
AIMS & OBJECTIVES:

3. System effectiveness 
delivered within our 
financial envelope

The CCG has a duty to engage with patients and other 
stakeholders when considering significant changes either in 
services that have been commissioned or the way its 
commissioning functions will be delivered.

1. BACKGROUND AND CURRENT SITUATION

1.1. The Transition Board established by the Governing Bodies of the four 4 Black 
Country and West Birmingham CCGs have undertaken a listening exercise on the 
future form of the CCGs as a Single Commissioning Voice in an Integrated Care 
System.
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1.2. The outcome of the listening exercise was reported to the Transition Board in 
December 2019 and is presented to the Governing Body for consideration.

2. CLINICAL VIEW

2.1. The views of clinical stakeholders (including CCG Member practices) were gathered 
during the listening exercise and are detailed in the attached report.

3. PATIENT AND PUBLIC VIEW

3.1. Patient and public views were gathered during the listening exercise and are detailed 
in the attached report.

4. KEY RISKS AND MITIGATIONS

4.1. There are no specific risks associated with this assurance report.

5. IMPACT ASSESSMENT

Financial and Resource Implications

5.1. There are no financial implications arising from this report.

Quality and Safety Implications

5.2. There are no specific quality and safety implications arising from this report.

Equality Implications

5.3. There are no specific equality implications arising from this report.

Legal and Policy Implications

5.4. There are no specific legal implications arising from this report.

Name Deborah Rossi/ Jane Salter-Scott
Job Title Transition Director Head of Engagement and Communications 

(Sandwell and West Birmingham CCG)
Date: December 2019

ATTACHED: 
Listening Exercise Outcome Report
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REPORT SIGN-OFF CHECKLIST

This section must be completed before the report is submitted to the Admin team. If 
any of these steps are not applicable please indicate, do not leave blank.

Details/
Name

Date

Clinical View
Public/ Patient View

See Appendix December 
2019

Finance Implications discussed with Finance Team N/a
Quality Implications discussed with Quality and Risk 
Team

N/a

Equality Implications discussed with CSU Equality 
and Inclusion Service

N/a

Information Governance implications discussed with 
IG Support Officer

N/a

Legal/ Policy implications discussed with Corporate 
Operations Manager

N/a

Other Implications (Medicines management, estates, 
HR, IM&T etc.)

N/a

Any relevant data requirements discussed with CSU 
Business Intelligence

N/a

Signed off by Report Owner (Must be completed) Deborah Rossi/ 
Jane Salter-Scott

December 
2019


